
Have you informed everyone of your change of address?

Phone Number Online Notes Completed

Australia Post (Mail Redirection)

Australian Electoral Commission

Australian Taxation Office

Department of Human Services 
(Centrelink, Medicare, Child Support, 
Concession Cards)

Department of Transport (Drivers 
Licence, Motor Vehicle Regsitrations)

Department of Veterans’ Affairs

Seniors Card  

Local Council (Rates, Pet 
Registrations, Library Cards)

Brisbane City Council

Moreton Bay Council

Redland City Council

Ipswich City Council 

Logan City Council

www.auspost.com.au/receiving/manage-your-mail/redirect-
hold-mail/redirect-mail

www.aec.gov.au/enrol/change-address.htm

www.my.gov.au
or www.ato.gov.au/Individuals/Tax-file-number/Update-your-
details/

www.my.gov.au
detailed instructions on how to update all addresses: https://
www.humanservices.gov.au/individuals/online-help/centrelink/
update-your-address-and-accommodation-details-using-your-
centrelink-online-account

www.service.transport.qld.gov.au/changeofaddressQt

www.qld.gov.au/seniors/legal-finance-concessions/managing-
seniors-card

www.brisbane.qld.gov.au/about-council/contact-council/
change-address/report-it-change-your-address

www.moretonbay.qld.gov.au/general.aspx?id=6439

www.redland.qld.gov.au/info/20171/rates/356/tell_us_youve_
moved

http://www.ipswich.qld.gov.au/online_services/change_
mailing_address

http://www.logan.qld.gov.au/about-council/rates/change-of-
mailing-address

in store only for 
concession rates

1800 572 113

13 28 61

13 23 07

13 23 80

133 254

13 13 74 68

07 3403 8888

 (07) 3205 0555

(07) 3829 8999

(07) 3810 6666

07 3412 3412
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Government Organisations

https://auspost.com.au/receiving/manage-your-mail/redirect-hold-mail/redirect-mail
http://www.aec.gov.au/enrol/change-address.htm
www.my.gov.au or https://www.ato.gov.au/Individuals/Tax-file-number/Update-your-details/
http://www.my.gov.au
www.my.gov.au or https://www.ato.gov.au/Individuals/Tax-file-number/Update-your-details/
http://www.ato.gov.au/Individuals/Tax-file-number/Update-your-details/
http://www.ato.gov.au/Individuals/Tax-file-number/Update-your-details/
http://www.my.gov.au
https://www.humanservices.gov.au/individuals/online-help/centrelink/update-your-address-and-accommodation-details-using-your-centrelink-online-account
https://www.humanservices.gov.au/individuals/online-help/centrelink/update-your-address-and-accommodation-details-using-your-centrelink-online-account
https://www.humanservices.gov.au/individuals/online-help/centrelink/update-your-address-and-accommodation-details-using-your-centrelink-online-account
https://www.humanservices.gov.au/individuals/online-help/centrelink/update-your-address-and-accommodation-details-using-your-centrelink-online-account
http://www.service.transport.qld.gov.au/changeofaddressQt
https://www.qld.gov.au/seniors/legal-finance-concessions/managing-seniors-card
https://www.qld.gov.au/seniors/legal-finance-concessions/managing-seniors-card
http://www.brisbane.qld.gov.au/about-council/contact-council/change-address/report-it-change-your-address
http://www.brisbane.qld.gov.au/about-council/contact-council/change-address/report-it-change-your-address
http://www.moretonbay.qld.gov.au/general.aspx?id=6439
http://www.redland.qld.gov.au/info/20171/rates/356/tell_us_youve_moved
http://www.redland.qld.gov.au/info/20171/rates/356/tell_us_youve_moved
http://www.ipswich.qld.gov.au/online_services/change_mailing_address
http://www.ipswich.qld.gov.au/online_services/change_mailing_address
http://www.logan.qld.gov.au/about-council/rates/change-of-mailing-address
http://www.logan.qld.gov.au/about-council/rates/change-of-mailing-address


Phone Number Online Notes Completed

Sunshine Coast Council 

Noosa Shire Council

Gold Coast City Council

Lockyer Valley Regional Council

Toowoomba Regional Council

School 1

School 2

School 3

Tafe

University

Accountant

After School Care

Bank 1

Bank 2

Bank 3

Charities

Childcare

www.noosa.qld.gov.au/change-of-address-for-rates 
www.noosa.qld.gov.au/update-animal-details

www.goldcoast.qld.gov.au/are-you-moving-26236.html

www.lockyervalley.qld.gov.au/our-services/property-and-
rates/about-rates/Pages/Change-of-Address-.aspx

(07) 5475 7272 

(07) 5329 6500

07 5582 8211

1300 005 872

131 872
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Non-government Organisations

Not available

https://auspost.com.au/receiving/manage-your-mail/redirect-hold-mail/redirect-mail
https://www.noosa.qld.gov.au/change-of-address-for-rates 
https://www.noosa.qld.gov.au/update-animal-details
https://auspost.com.au/receiving/manage-your-mail/redirect-hold-mail/redirect-mail
http://www.goldcoast.qld.gov.au/are-you-moving-26236.html
https://auspost.com.au/receiving/manage-your-mail/redirect-hold-mail/redirect-mail
http://www.lockyervalley.qld.gov.au/our-services/property-and-rates/about-rates/Pages/Change-of-Address-.aspx
http://www.lockyervalley.qld.gov.au/our-services/property-and-rates/about-rates/Pages/Change-of-Address-.aspx


Phone Number Online Notes Completed

Credit Card Provider

Dentist

Doctor

Employer 1

Employer 2

Employer 3

Family and Friends

Financial Advisor

Gas & Electricity Provider

Gym

Insurance Company - Car

Insurance Company - House

Insurance Company - Contents

Insurance Company - Life

Insurance Company - Health

Insurance Company - Other

Internet Service Provider

Legal Representatives 
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Phone Number Online Notes Completed

Loyalty programs & Store cards

Magazine Subscriptions

Mail Order Catalogues

Mobile Phone Provider

Newspaper Subscriptions

Other Health Professionals

Pay TV Provider

Real Estate Agent

Security Monitoring Company

School 1

School 2

Superannuation fund 1

Superannuation fund 2

Telephone and Internet provider

Tertiary Education Provider

Toll Payment Provider (GoVia)

Water and Sewerage Provider

Veterinary Clinic
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